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[IpuHAT ¥ BBEAECH B ACHCTBUE
[TocranoBnenuem I'occranapra Poccnn
ot 14 Hos6ps 2001 . N 461-ct

FOCYOAPCTBEHHbIA CTAHOAPT POCCUACKON ®EOEPALIUN
YCNYT NTACCAXUPCKOIo ABTOMOBUIIbHOIO TPAHCIOPTA
OBLUME TPEBOBAHUA

Passenger motor-car transport services.
General requirements

FOCT P 51825-2001

Jara BBeeHMS
1 nronst 2002 roma

IIpenucnosue
1. Pazpaboran ®denepanbHbIM IOCYIapCTBEHHBIM YHUTAPHBIM NpeanpustueM "['ocynapcTBeHHbIN
HAy4YHO-HUCCJIEI0BATEIbCKUI HHCTUTYT aBTOMOOWJIBHOTO TpaHcnopTa' MuHUCTepCcTBa TpaHCIOpTa

Poccuiickoit deneparumu.

Buecen Texnudeckum komuteToM mo crangaptuzanuu TK 315 "DxcrutyaTtanusi aBTOMOOMIBHOTO
TpaHCIOPTa U aBTOTPAHCIIOPTHBIC YCIyTH".

2. llpunsar u BBeaeH B aeiictBue [locranosnenuem ['occrannapra Poccun ot 14 Hosi6pst 2001.

3. BBeneH Bnepsble.
1. OGnacTh IpUMEHEHUS

Hacrosmuii cranmapt pacmpocTpaHsieTcss Ha YCIYTH MMacCaXUPCKOro  aBTOMOOMIBHOTO
TPAHCIIOPTA, OKA3bIBACMBIC OPraHU3alusIM1 1 UHANBUAYAJIbHBIMU HNPCANIPUHUMATCIIAMA HA TCPPUTOPHUU
Poccuiickoit @enepariuu (1anee - UCTIOTHUTEIN).

Hacrosiuit  cranmapT ycTaHaBiuBaeT Kiaccudukaiuioo, oOmme TpeOoBaHUS K yClIyram
MACCAKUPCKOTO aBTOMOOWJIBHOTO TPAHCIIOPTA, BKJIIOYAsh TPEOOBaHWS KadecTBa M OE30MacCHOCTH, a
TaK)Xe€ METOJAbI MX KOHTpoJs. Hacrosimmii craHmapt siBisieTcsi 00si3aTelIbHBIM B YacTH TPEeOOBaHWI
0€30MacHOCTH IJISl KU3HU U 3JI0POBBS TPaXKIaH, OKPYXKAIOMIEH Cpelpl, a TakkKe MpeloTBpAILICHUS
NIPUYUHEHUA Bpea UMYILIECTBY IPaXKIaH.

2. HopmaTuBHBIE CCHUIKH

B nacrosimemM CTaHAApTC UCIIOJIB30BAHbI CCHIJIKU Ha CIICAYIOIINEC CTAHAAPThI:

[OCT 17.2.2.03-87. Oxpana npupojisl. AtMocdepa. HopMbl 1 MEeTOIbI U3MEPEHUH COJepKAHUS
OKHCH yTJIepoJa M YrieBOJOPOJOB B OTPAOOTABIINX ra3aXx aBTOMOOMIICH ¢ OCH3MHOBBIMU JIBUTATEIISIMU.
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TpeboBanus 6€30MacHOCTH

[OCT 21393-75. ABToMoOmiu ¢ nu3ensiMu. JJpIMHOCTh OoTpaboTaBmIMX ra3oB. HopmMbl 1 MeTOIbI
u3mepenuil. TpeboBanust 6€30MaCHOCTH

['OCT 25869-90. OtnnuuTtenbHble 3HaKU ¥ HHOOPMAIMOHHOE 00eCIeYeHue MOABUKHOTO COCTaBa
MacCaKUPCKOTO HA36MHOTO TPAHCIIOPTAa, OCTAHOBOYHBIX IMYHKTOB M MACCAKHUPCKUX cTaHiuid. OO0rme
TEXHUYECKUE TPEOOBAHHUSI

I'OCT 30594-97/TOCT P 51004-96. VYcayru tpancnopTHble. [laccakxupckue mepeBO3KH.
Homenknarypa nokasarenei kauecTBa

['OCT P 17.2.02.06-99. Oxpana npupoasl. Atmochepa. HopMbl U METOIBI COACpXKAHUSA OKHCH
yriepoja B 0TpadOTaBIINX ra3ax ra300aUIOHHBIX aBTOMOOMIIEH

['OCT P 51709-2001. ABTOoTpaHCcTOpTHBIE cpeacTBa. TpeboBaHUsT 0€30MTACHOCTH K TEXHHUYECKOMY
COCTOSTHUIO M METO/bI IIPOBEPKHU.

3. Knaccuguxkanus yciyr naccakxupckoro
aBTOMOOMJIBHOTO TPAHCIIOPTA

3.1. Yeayru naccaxupcKoro aBTOMOOMIBHOTO TPaHCIOPTA MOPa3IesaioT Ha JIBE TPYTIbL:

- YCIyI'M IO HEMNOCPEICTBEHHOMY IEpEMEIEHHI0O IacCaXXMpoB M Oaraka ¢ HCIOJIb30BAHUEM
aBTOTPAHCIOPTHBIX CPEACTB (Jlasiee - yCIYyTH M0 MEePEBO3Ke);

- YCIyru, HC CBA3aHHBIC C IICPCMCHICHUCM ITACCAXKUPOB U Oaraka C UCIIOJIb30BaHUEM
ABTOTPAHCIIOPTHLBIX CPEACTB, HO UMCIOIIUC HETIOCPCACTBCHHOC OTHOIICHHUEC K IMIEPCBO3KCE.

3.2. Yenyru no nepeBo3ke KJacCu(UIUPYIOT MO CIEAYIOIUM MTPU3HAKaM: PETYJISIPHOCTD, CTENIEHb
ydacTusd ImacCaXrpa B YCTAHOBJICHHUH IMapaMETpPOB IICPEBO3KHU, BU] COO6III€HI/I$[, Ha3Ha4YCHHUEC, BHU]
aBTOTPAHCIOPTHOTO CPECTBA.

3.2.1. o peryasipHOCTH OCYLIECTBICHUS YCIYTH IO MEPEBO3KE MOAPA3CIIAIOT Ha PETYJISIPHbIE U
HeperyJsipHble (pa3oBbIe).

3.2.2. B 3aBUCHMMOCTH OT CTENEHM y4acTHs MAcCCaXKUpa B YCTAHOBJIEHHWHU [1apaMETPOB IEPEBO3KU
YCITyTH TI0 TIEPEBO3KE MOTYT OBITh CIIETYFOIIUMHU:

- MACCAXKUP OTPEEIAET MaPIIPYT, MECTa OCTAHOBKH U BPEMsI OTITPABJICHUS;

- InacCaXup onpeacisaeT MeCta OCTAaHOBKH, a MapIpyT W paClIMCaHUC IBHXKCHHA YCTAaHOBJICHBI
3apaHee;

- HaCCaXXup HC MNMPUHUMACT Yy4HaCTusd B OIPCACIICHHUU IMAPaAMCTPOB IICPCBO3KHU, IOCKOJIBKY OHH
YCTAHOBJICHEI 3apaHCcC.

3.2.3. B 3aBHCHMOCTH OT BHJIa COOOIIEHHS TIEPEBO3KH MOTYT OBITH TOPOJCKUMH, TIPUTOPOTHBIMH,
MEXTyTOPOTHBIMH U MEKYHAPOTHBIMH.

3.2.4. Tlo HAa3HAYCHMIO YCIYru 1o nepeBO3KE NIOAPA3ACIAOT Ha IMEPCBO3KU O6H.[CFO IIOJIB30BaHHA
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" CIICHHUAJIBHBIC IICPECBO3KU (HCpCBOSKI/I CIICIUAJIBHO OPIraHU30BaHHBIX I'PYIIIL Hmﬂeﬁ).

3.2.5. B 3aBHCHMOCTH OT BUJIOB MCIIOJIb3YEMbBIX aBTOTPAHCIIOPTHBIX CPEJICTB YCIYTH 110 TIEPEBO3KE
MOJIPa3ACISIOT CISYIOIMM 00pa3oM:

- IepeBO3KU aBTOOyCcaMy;
- IEPCBO3KU JICTKOBBIMHU aBTOMOOMIISIMHA (B TOM YHCJIC JIETKOBBIMH TaKCOMOTOpaMI/I);

- IIEPCBO3KU TI'PY30BbBIMU aBTOMO6I/IJ'I${MI/I, CIICuaJIbHO 060py,HOBaHHBIMI/I 1 IEPEBO3KU
IMacCaKnupoB.

3.3. Ycuyru, He CBs3aHHBIE C TMEPEMEIIEHUEM TMAacCaXUPOB M Oaraxka ¢ HCIHOIb30BAHUEM
ABTOTPAHCTIIOPTHBIX CPEACTB, HO UMEIOIINE HEIOCPEICTBEHHOE OTHOIICHUE K MEPEBO3KE, BKIIOYAIOT B
ceos:

- YCIAYrd TIO TPOAAXKE TMPOE3THBIX JOKYMEHTOB (MpOaaka, MPHUEM CAaBAEMBIX MPOE3THBIX
JIOKYMEHTOB, PE3€pBUPOBAHUE MECT, JJOCTaBKa OMJIETOB IO YKAa3aHHOMY aJpecy U T.I1.);

- MH(pOPMAIMOHHbIE YCIyTu (TpeaocTaBieHne 3pUTENbHON U 3BYKOBOM MH(pOpMaIlMU O MECTe U
BPEMEHHU OTIPABJICHUS aBTOTPAHCIOPTHBIX CPEICTB, PACIMCAHUU IBWKECHHs, Tapudax, MpaBuUiax
MEePEBO30K U T.I1.);

- OKa3aHHE YCIYT B MEAIMYHKTaX, KOMHATaX MaTepu U peOeHKa, MOMEIICHUSIX OT/IbIXa IMaCCAKUPOB
" T.OL.;

- IPE€AOCTABJICHNEC CAHUTAPHO-TUTUCHUYCCKUX YCIIYT,

- YCIIyTHU 110 XpaHEHUIo U 00paboTke Oaraxka (ynakoBka Oaraka, ycIyru KaMep XpaHeHHs, YCIyTu
HOCWJIBLITUKOB U T.II.).

4. O6mue TpeOoBaHUs
4.1. O6mue TpeOoBaHUA K yCIayraM MacCaXKMPCKOro aBTOMOOUIIBHOIO TPAHCIIOPTA BKJIIOYAKOT:
- yIpaBJIEHUE MTPOLIECCOM OKa3aHUs YCIYT;
- IPOLIECC OKAa3aHUs YCIyT;
- pe3yJbTaT OKA3aHUS YCIYT.
4.2. TpeboBaHus K yIpaBIEHUIO IPOLECCOM OKa3aHUs yCIyT

4.2.1. llpenpsaBienue TpeOOBaHUM K yNpPaBICHHUIO MPOIIECCOM OKa3aHMsI YCIYyT OCYIIECTBISIOT O
CJIEYIOIIAM HaIIPaBJICHUAM:

- OpraHU3alMOHHO-()YHKIIMOHANIbHAS CTPYKTYpa UCIOTHUTES;
- mpodeccuoHaIbHAsE TPUTOJHOCTH MEPCOHAA UCTIOTHUTEIS,

- PYKOBOAUTCIIN U CICHHUAIINCTHI, CBA3AHHBIC C obOecrneueHreM 0€30IIaCHOCTH OKa3aHUs YCIIyr;
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- JOKyMeHTaIbHOE 0(OpMIIEHHE MTPOLEyp YIIPABICHHUS;
- METOJIMYECKOE U TEXHUUYECKOE OCHAILEHUE TIPOLIEAYD YIIPABICHUS.

4.2.2. OpraHu3allMOHHO-(QYHKIMOHAIbHAS CTPYKTypa WCIHOJHUTENS JOJDKHA OO0ecreYnBaTh
pacnpenenenne 00si3aHHOCTEN U OTBETCTBEHHOCTH MEPCOHANA, UCXOJs U3 BO3MOXKHOCTH BBIMOJTHEHUS
3aJ]aHHOr0 00beMa YCIYr TP YCTAaHOBJIEHHOM KauyecTBE, COOJIOJECHUM KBaIU(PHUKAIIMOHHBIX
TpeOOBaHUI K MEpPCOHAly MCIIOJHUTENS, a TaKXke o0ecrieueHMH 0e30MacHOCTH JUIsl )KU3HU U 3/10pPOBbs
IpaXKJaH, OKpYXKarolled cpenbl, a TaKKe NPEeNOTBPALICHMs NMPUYMHEHHS Bpela MMYILIECTBY IpakIaH
(Oe3zomacHOCTh JOPOXKHOTO JBM)KEHHUS, TEXHHKa O€30MacHOCTH, MOKapHas Oe30MacHOCTh, OXpaHa
OKpY’KaroIllel cpeibl, JEHCTBUS B UpE3BbIUAHBIX CUTYaLUAX U IIp.).

4.2.3. UcnonHutenb [OJKEH MPOBOJUTH HEOOXOAMMBIE MEPONPUITHS 10 OOECIEeUEHUIO
COOTBETCTBUSL TPOPECCHOHATHHON MPHUTOJHOCTH TIEpCOHANA 3aHMMAeMOW JODKHOCTH B paMKax
YCTaHOBJICHHOH OpraHW3alOHHO-()YHKIMOHAIBHON CTPYKTYPHI, BKIIFOUAsi IPOLUEAYPHI MOAACPKaHHS 1
MOBBIIICHUST KBaTH(UKAMK TepcoHana (MOATBEPKACHUE KBANMU(UKAINUU, U3MEHEHHE JTOJDKHOCTHOM
KaTeropuu, MpUCBOCHHE pa3psa U T.I1.):

- oOyueHHe U aTTecTanus nepcoHana Ha 6a3e creuagbHbIX YUeOHbBIX OpTaHU3aIHii;
- IPOBEPKU, 00yUEHHUE U aTTECTaLMs IEPCOHANA, IPOBOJUMBIX UCIIOTHUTEIIEM.

VYkazaHHbIE MPOIEAYPHI OCYIIECTBISIOT Ha OCHOBE OOIIETrOCYJapPCTBEHHBIX KBATM(PUKAIIMOHHBIX
TpeOoBaHMil ¢ yueToM crienupuyeckux TpeOoBaHU, MPEABIBISAEMbIX UCTIOTHUTEIEM.

4.2.4. PykoBoauTenu M CHELMAIMCTHI, CBsI3aHHbIE C obOecreueHHeM Oe30HMacHOCTU JIOPOKHOTO
JBMDKEHUST TIPU OKa3aHWU YCIYT, JOJDKHBI MMETh BBICIIEE WM CpellHee CIelHaibHOoe 0oOpa3oBaHue
aBTOMOOWJIBHOTO Tpodwiss JHUOO TPOWTH CHEUUATBHYI0 KBAJU(PHUKAIMOHHYIO TOATOTOBKY B
YCTAHOBJICHHOM IIOpPSJKE, a TaKKe HMETh JIOKYMEHTAJIBHOE IMOATBEPKICHHE O TNPOXOKICHUU
aTTECTallMy Ha COOTBETCTBUE OJKHOCTU. K HUM OTHOCATCS:

- PYKOBOAUTECIIb OpraHu3anuvn UJIN €ro 3aMECTUTCIIb, OTBeLIaI-OIHI/Iﬁ 3a 0e30IMacHOCTh AOPOKHOI'O
ABUXKCHUS IIPHU OKA3aHUH YCIIYT;

- PYKOBOJOUTENN NOJPA3ACICHUI, OTBEYAIOIIME 3a OPraHU3aLMI0 IEPEBO30K, IMOAJAEPKAHUE
aBTOTPAHCHOPTHBIX CPEJICTB B TEXHHUYECKH HCIPABHOM COCTOSHUH, oOecreueHne MpodeccHoHaNbHOMI
MIPUTOHOCTH TI€PCOHAja, OPraHU3aLUI0 MEPOIPHUITHH M0 O0ECHeueHUI0 OEe30MACHOCTH JIOPOKHOIO
NBUKEHMSI (HaYaJIbHUKH OT/EJIOB KCIUTyaTalluy, O0€30MacHOCTH JIOPOKHOTO JBUKEHHSI, TEXHHUECKOTO
KOHTPOJIs1, KOJIOHH, MapuIpyTOB, OTPAIOB U T.I1.);

- HUCIECTUCPbl, MCXaHWUKU (MaCTepa) KOJIOHH, OTpAAO0B, MCEXAaHUKHU OTACIOB TEXHUYCCKOI'O
KOHTPOJIA, U T.O.

4.2.5. Tlpoueaypsl ympaBieHHs IMPOLECCOM OKa3aHHUsS yCIyr OQOPMIISIIOT B BHJE JOKYMEHTOB
pa3IMYHOTO YpPOBHS (CTAaHAAPTOB TMPEANPUSTHS, TOJOXKEHU 00 OTICNBHBIX MOAPA3ACICHUIX
UCIIOJTHHUTEIA, OOJXKHOCTHBIX I/IHCTPYKIII/Iﬁ nepcoHajla, AOKYMCHTOB CHCTEMbI Kad€CTBa, ITPUKa30B,
KBHTAHIIMHA, HAKIATHBIX W T.1.). COCTaB M COJepKaHUE JOKYMEHTOB ONPEACISIOTCS MOTPEOHOCTAMU
KOHKPETHOTO HCIIOJHUTENSI B 3aBUCUMOCTH OT pa3MEpOB TMPEANPHITHS C YYETOM COOJFOICHUS
YCTaHOBJICHHBIX TPeOOBAaHUI B UACTH TOKyMEHTHPOBAHWSI MPOLIEYP YIIPABICHHUS.
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4.2.6. MeTtoguueckoe M TEXHMYECKOE OCHALICHME MPOLEAYp YIPABJICHHS OCHOBAaHO Ha
WCTOJIb30BAHUHU CTATUCTUYECKUX METOJIOB cOopa M aHain3a MH(POPMAIIUKM O MPOoLecce OKa3aHUs yCIyT
(obcnenoBaHMEe MACCAKUPONOTOKOB W MapUIPYTOB, BBISBICHHE NPUYHUH JOPOXKHO-TPAHCIIOPTHBIX
MIPOUCHIECTBUM M T.N.), IPUMEHEHUU aBTOMATHU3MPOBAHHBIX METOJOB YIPABIICHUS, HCIOJb30BAHUU
TEXHUYECKUX  CPeACTB  CBs3U  (paauoduKanus  aBTOTPAHCHOPTHBIX  CPEACTB,  CHUCTEMbI
aBTOMAaTH3MPOBAHHOIO KOHTPOJISI HAXOXK/IEHUS aBTOTPAHCIIOPTHBIX CPEJICTB HA JIMHUM) U T.I1.

4.3. TpeboBaHuUs K MPOLIECCY OKA3aHUS YCIyT

4.3.1. Tlpomecc oka3aHUS YCIyTH BKJIIOYAET MPOIEIYyPbl OPraHU3aI[MOHHO-TEXHOJIOTHYECKON
IMOATOTOBKM MW TCXHOJOTMYCCKOTO IIPOLECCa OKa3aHus YCIYyId, CBA3AHHOTO C HCEIMOCPCACTBCHHBIM
B3aUMOJICHICTBUEM UCIIOTHUTEIIS C TOTPEOUTENIEM YCIYTH 110 IEPEBO3KE (ITACCAKUPOM).

[Ipomenypsl mporecca OKa3zaHUS YCIYTH MOTYT OBITh  PEAM30BaHbl  HCIIOJHHUTEIIEM
CaMOCTOSITENIbHO B IOJIHOM 00beMe Ju00 ¢ TpHUBICYCHHEM MOAPSAHBIX opraHuzanuii. [Ipu
MPUBJICYEHUH TOJPSIAHBIX OpTaHMU3AlMNA HCIOTHUTEIh OIICHMBAET BO3MOXKHOCTH CYOHOIPSITYUKOB
obecrieunBaTh TpeOOBaHUS K JIIEMEHTaM Tpollecca OKa3aHWsS YCIYTH, BKIOYas JOKYMEHTAJIbHOE
MOATBEP)KICHUE  COOTBETCTBUS  YCTAHOBICHHBIM  TpPEOOBaHUSM, €CIH 3TO  MPEIyCMOTPEHO
3aKOHOJIaTEeTLCTBOM (JIMIICH3Us, CEPTU(PHUKAT COOTBETCTBHUS, JEKJIapaIisi O COOTBETCTBUU U T.II.).

4.3.2. OpraHu3allMOHHO-TEXHOJOTHYECKAs] TMOJArOTOBKA YCIyT BKJIOYAeT NPOEKTUPOBAHHE
(KOppeKTUPOBaHKME) TEXHOJOTHYECKOro Mpoliecca OKa3aHHUs YCIYyr U peanu3aluio o0ecreyrBaroIuX
MIPOIIECCOB OKA3aHUS YCIYT.

[TpoekTHpOBaHWE MOXKET OCYIIECTBIATHCS Kak HAa OCHOBAaHMM JIOTOBOpa MEPEBO3KH, TaK MU IO
MHUIUATUBE MCIOJHUTENS 10 3aKIIOYEHHs JO0roBOpa, €CIM YCIyra aJpecoBaHa HEONPEACICHHOMY
KpyTy NOTpeOuTENEH.

4.3.2.1. IIpoexTrpoBaHue MpoIecca OKa3aHUs yCIyT MPEyCMaTPUBAET CIEAYIOIINE ATaIlbl:

- ONpeeNIeHNEe UCXOAHBIX [TaPaMETPOB MPOCKTUPOBAHUS;

- pa3paboTKy TeXHOJOTHYECKOT0 MPOoIecca OKa3aHUsl YCIyTH.

Pe3ynbraroM NpOEKTHUPOBAHUS SIBISIETCS KOMIUIEKT TEXHUYECKUX JIOKYMEHTOB (Tacmopr
Mapiipyra, rpaduK BBIITyCKa Ha JIMHUIO, PACIIMCAHUE JBIKCHUS, CXeMa MapIipyTa, Tpaduk MpoBeIeHUs
TEXHUYECKUX OCMOTPOB, MEAMIIMHCKUX OCBHUAETEIbCTBOBAHUI M T.II.), ONMPEACISIONINX MapaMeTpbl U
MOCJIEZI0BATEIBLHOCTh OCYIIECTBICHUS! TEXHOJIOTUYECKOTO Mpoliecca OKa3aHus yCIyTH.

4.3.2.1.1. cxonHble MapaMeTpbl MPOESKTUPOBAHHUS ONPEICISIOT HA OCHOBE:

- YCIOBUH 1OrOBOpa NMEPEBO3KH JIMOO0 MPEIKOHTPAKTHOM MPOpadOTKH;

- pe3yJbTAaTOB CIEUAIBHBIX 00CIeI0BaHUH (T1acCa)kUPONOTOKOB, TPACCHI ABMKEHHUS, JOPOKHBIX
yCIJIOBUH U T.I1.);

- MMEIOIIMXCSl OTpaHMYeHUll (coluanbHbIE HOPMBI M IpaBuia, B TOM YHUCJIE TPeOOBaHUS IO
00s13aTeTbHOMY CTpPaxOBAHMUIO I1aCCAXKUPOB; MaTepuajbHble, KaJapoBble M (PUHAHCOBBIE PECYPCHI,
OpPraHU3alMOHHO-TEXHOJIOIMYECKIE BO3MOKHOCTH MCIIOJHUTENS U T.I1.).
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4.3.2.1.2. Ilpu pazpaboTKe TEXHOJIOTHYECKOTO MPOLECcCca OKa3aHHsl yCIYTH YCTaHABIMBAIOT:
- BUJI ¥ TEXHOJIOTHUIO NIEPEBO3KHY;

- TapaMmeTpbl YCIyru (MaplipyT IBUKEHMs, MECTa PACIIOJIOKEHHUS OCTAHOBOYHBIX ITYHKTOB M
PeXUMOB HMX pabOThl, pacIUCaHHE ABMXKEHHUS, TUIN (MapKy, MOJENb) aBTOTPAHCIIOPTHBIX CPEACTB,
HOPMHUPOBAHHME CKOPOCTEH JBUKEHUS aBTOTPAHCIOPTHBIX CPEJCTB, CIIEHHUAIBHBIE YCIOBUS IEPEBO3KH,
MOpAIOK HMH(MOPMAIIMOHHOTO 00€CleYeHs] YCIyrd, CTOMMOCTHBIE XapaKTepUCTUKU U T.OI.) U
MOKa3aTeNH KayecTBa;

- COCTaB U MOCJIICAOBATCIIBHOCTD NIPOUCAYP OCYIICCTBIICHUA YCIYTH,

- COCTaB M KOJHMYECTBO HEOOXOAMMBIX pPECypCOB, BKJIIOYAsi ABTOTPAHCIOPTHBIE CPEICTBA,
3aracHple YacTH W MaTepuaibl, 00OpylIOBaHWE, CpPEACTBA TEXHHYECKOTO U JOKYMEHTAJIBHOTO
o0ecrnievyeHrs U OCHAIICHHS YCIIyTH;

- IOPSIIOK YIPABJICHUS U KOHTPOJIS 32 IPOLECCOM OKa3aHUs YCIYyTH (IUCIETUYEPCKOE YIIpaBIICHHUE,
KOHTPOJIbHO-PEBU30PCKHE IPOBEPKH U T.I1.).

4.3.2.2. Peanuzanus 00€CIEUUBAIONIUX MPOIECCOB OKa3aHUs YCIYyr BKJIIOYAET IMOATOTOBKY
PECYPCOB, OpraHU3aINI0 00SCIICYUBAIOIINX MPOIIECCOB U ONEPATUBHOE YIIPABJICHHUE.

4.3.2.2.1. TloaroToBka pecypcoB HalpaBjeHa Ha OOeCleYeHHEe TEXHOJIOTHYECKOro Ipolecca
pecypcamu, B TOM 4YHCJIE 3aKylaeMbIMH, IapaMeTpbl KOTOPBIX COOTBETCTBYIOT TpPEeOOBAHUIM
HOPMATHUBHBIX U TEXHUYECKHX JIOKYMEHTOB, a TaK)K€ Ha OPraHMU3AlMIO0 M OCYIICCTBICHUE IMPOIECCOB,
00eCIeYrBAKOIINX UX TOICPIKAHUE.

[Tpoueaypsl moOJAEpKaHUS PECYPCOB JIOJDKHBI OCHOBBIBATHCS Ha TPEOOBAHUSX HOPMATHBHBIX
JIOKYMEHTOB, PErJaMEHTUPYIOIIMX BOMNPOCHl MCIIOJIb30BaHUS KOHKPETHBIX BHIOB pECYpPCOB U
YCTaHABJIMBAOIINX TpPeOOBaHUS K WX Oe3omacHOH M 3PQPeKTUBHON dKkcruryaranuu. [IprobOperaembie
o0opyoBaHue, 3amacHble YaCTH M MaTepHaNbl JOJKHBI UMETh JOKYMEHTAJIBHOE TMOATBEPKICHUE WX
COOTBETCTBUS 00s513aTEIbHBIM TPeOOBaHUAM (CepTU(UKAT COOTBETCTBHUS, ACKIapalusi O COOTBETCTBHH),
€CJIM 3aKOHAMU WJIM B YCTAHOBJICHHOM MMM MOPsIIKE Takue TPeOOBAaHUS YCTaHOBIICHBI.

HOI[FOTOBKa ABTOTPAHCIIOPTHBIX CpCaACTB JOJDKHa obecreynuBaTh COOTBCTCTBHUC nx
TCXHUKO-3KCINTYaTallUOHHBIX TIIapaMCTPOB Tpe6OBaHI/I$IM TCXHUYCCKHUX HNOKYMCHTOB Ha YCIyry II0
MEPCBO3KE, a TAKIKC MOAACP)KAHUEC aBTOTPAHCIIOPTHBIX CPCACTB B TCXHUUYCCKH UCIIPABHOM COCTOSIHHUHU B
COOTBETCTBHUH C YCTAHOBJICHHBIMH HOpMaMH, IIpaBUJIaMH U MPpOoLCAypaMu TEXHUYCCKOI'O 06CJIy}KI/IBaHI/I${
U pEMOHTA aBTOTPAHCIIOPTHBIX CPEACTB.

Hcnonnutens YCIIyTH JIOJIKEH pacrnosaraTb OpraHU3allMOHHO-TEXHOJIOTHYECKUMHU
BO3MOXKHOCTSIMH Ul OOecrieueHHsl XpaHEHHs aBTOTPAHCIOPTHBIX CPEACTB, HX TEXHUYECKOTO
00CITy’)KUBaHUsI U PEMOHTA, CBOEBPEMEHHOI'O MPOBEJICHUS TOCYAAPCTBEHHBIX TEXHUYECKUX OCMOTPOB,
MIPEeIPEeiCOBBIX M MOCIEPENCOBBIX TEXHUYECKMX OCMOTPOB, IPUOOpPETEHHs 3alacHbIX YacTedl u
MaTepUajIoB, SKUIUPOBKHU, UHPOPMAILIMOHHOTO 0OecTIeyeHHs U T.11.

[Ipu mpoBeneHNH TEXHUYECKOTO OOCITY>KHBAaHMS M PEMOHTa aBTOTPAHCIOPTHBIX CPEJCTB Ha 0ase
MOAPSAHBIX opraHu3anuii (4.3.1) UCTIONHUTENb OJKEH 00eceunBaTh IUIAHUPOBAHUE U OPTaHHU3AIUIO
MPOBEJICHUST YKa3aHHBIX padoT (BeaeHHe TpadMKOB TEXHUYECKOTO OOCITY)KMBAHHS U PEMOHTA, y4eT U
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dHAJIN3 CXO0Ja aBTOTPAHCIIOPTHBIX CpPEACTB C JIMHUH, JOKYMCHTUPOBAHHUC IIPUEMKHU - CHadd
ABTOTPAHCIIOPTHLBIX CPEACTB B PCMOHT U T.H.).

[TonroroBka nepcoHana OCYLIECTBIISETCS B COOTBETCTBUU C TpeOoBaHusamu 4.2.2 - 4.2.4, 4.3.3.3,
NEepeYncIeHnuss K), 3) Ha OCHOBE CHEIHAJIbHOTO OOYYEHHs, HMHCTPYKTaXeH, CTaXUPOBOK,
KBaJTM(PUKAIIMOHHBIX YK3aMEHOB, aTTECTAIINH, KOHTPOJISI COCTOSIHUS 370POBBSI.

[ToaroroBka CpeACTB TEXHUYECKOTO M JOKYMEHTAIBHOTO 00ECIICUCHHUS BKIIIOYAET B CEOs:

- OCHAIlCHHE TEXHOJIOTHYECKOTO TIpolecca TEXHHYECKUMH CpEICTBaMH, CpPEACTBaMHU
JMCTIETYEPCKON CBA3HM, OOOPYAOBAaHHEM, OCHACTKOM M JOKyMEHTalMel (IyTeBble JIUCTHI, I'paduKu
paboOThl BOJIUTENECH; KYPHAIBI MPOXOXKICHUS HWHCTPYKTAKEH M MEAUIMHCKHX OCMOTPOB BOJMTEIICH,
TEXHUYCCKHUX OCMOTPOB AaBTOTPAHCIIOPTHBIX CPEACTB, Y4Y€Ta W aHajin3a CXO0Ja aBTOTPAHCIIOPTHBLIX

CPEICTB C JIMHUH, y4eTa OOHAPY>KCHHBIX HEJIOCTATKOB B OPraHU3AIMH JIBI)KCHHS M COCTOSIHUH JIOPOT,
YJIUI ¥ UICKYCCTBEHHBIX COOPYXKEHHUH U T.11.);

- 000pyIOBaHNE MApUIPYTOB JIMHEHHBIMU COOPYKEHUSAMH U UX HH(POPMAIIHOHHOE 00ecTieueHHe.
4.3.2.2.2. Opranuzanus 00ecreqrBaoIIX IPOIEecCOB JODKHA MPeAyCMaTPUBATh:

- oJiAep KaHue KBaIM(UKAIIMK [IEPCOHANIA;

- IPOBEICHNE MEUIIMHCKUX OCBHIETEILCTBOBAHUI BOIUTEIICH;

- oJIIep )KaHue aBTOTPAHCIIOPTHBIX CPEJICTB B TEXHUIECKU MCTIPABHOM COCTOSHUH;

- IpeIPENCOBBIE U MOCIEPEHCOBBIE TEXHUYECKUE OCMOTPHI aBTOTPAHCIIOPTHBIX CPEICTB;

- IMCIETYEPCKOE YIPaBIICHHE;

- TOAJEPKAHME B HCIPABHOM COCTOSHUU JIMHEHWHBIX W JPYIMX TEXHHYECKUX COOPYKEHUH,
000pyI0BaHUS, HTHCTPYMEHTA U CPEJCTB U3MEPEHUS (BKIIIOYAsI UX METPOJIOTUYECKYIO TIOBEPKY);

- MEPOIIPHUATHS TIO OXPAHE OKPY>KAIOIIEH CpeJibl ¥ MPOTUBOIOKAPHOI 0€30MacHOCTH U T.II.
4.3.2.2.3. OnepatuBHOE yIIpaBJICHUE BKIIOYACT B CEOs:
- TUCTIETYEPCKOE yIpaBiIeHUE IePEeBO3KaAMU;

- OHepaTI/IBHHﬁ KOHTPOJIb IMAapaMCTPOB TCXHOJOI'MYCCKOr'0O IMPOLECCa OKa3aHUs YCIYyIru (B TOM
YUCJIC IPOBCPKY HUCIMOJIHCHUA OTACIBbHBIX onepaunﬁ 1 COOTBCTCTBHUA pecprOB);

- pealM3alui0 OINEPAaTHUBHBIX MEPONPHUATHH 1O 00ecneueHHo Oe30MacHOCTH JIOPOKHOTO
JIBUKCHHS,

- KOHTPOJIb PEKUMOB TPY/la U OT/IbIXa BOJIUTEIICH.
4.3.3. TexHOJIOTHYECKUH MPOIIECC HANpaBi€H Ha JOCTH)KEHUE pe3yJibTaTa, COOTBETCTBYIOIIETO

YCIOBUSIM JIOTOBOpPA TEPEBO3KM M TPEeOOBAaHHSAM HOPMATHUBHBIX JIOKYMEHTOB M B OOIIEM Cilydae
BKJIFOUYAET B ceOs:
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- IpeapeiicoBoe (mocnepeiicoBoe) 00cIyKUBaHUE;

- ocajIKy (BBICAJKY) MAaCCaKUPOB U MOTPY3KY (BBITPY3KY) Oaraxa;

- IEPEBO3KY MAaCCaXXUPOB U Oaraxa.

4.3.3.1. [IpeapeiicoBoe (TocnepeiicoBoe) 00CIyKUBaHUE 00ECTICUNBAET:

- CBOEBpPEMEHHOE HH(OPMAIMOHHOE O0OCIyKMBAaHHWE NAacCCaKUPOB (moTpeduTenei), BKIOYas
MHGOPMALIMIO O BPEMEHHU M MecTaxX OTIpaBiIeHUs (IPUOBITHS) aBTOTPAHCIIOPTHBIX CPEICTB, MAapLIPYTaxX
ciefoBanus U T.1. TpeboBaHMs K UHPOPMALMOHHOMY O0ECIIEYEHHIO NEPEBO30K OOLIETO MOJIb30BAaHUS -
no 'OCT 25869;

- BO3MOXHOCTh M YyJOOCTBO 3aKJIOUYEHHUS JOrOBOpa IEPEBO3KH, NPHUOOPETEHHS MPOE3IHBIX
JOKYMEHTOB, pE€3€pBUPOBAHUS MECT;

- y2106CTBO HaXOXIACHUA MaCCAXKUPOB HAa aBTOBOK3aJIaX U MAaCCAXKUPCKUX aBTOCTAHIHAX, BKIIFOYAA
BO3MOXXHOCTBh IIOJB30BaHHUA 3aJIOM OXHIAAHHA, KOMHATaMHM OTAbIXa, KaMepoﬁ XpaHCHUA 6ara>1<a,
KOMHaToM MaTepu " peGeHKa, ITYHKTOM MCIUIHNHCKOI'O O6CJ'Iy>I(I/IBaHI/IH, IMYHKTaMH O6H_ICCTB6HHOFO
IIMTaHUA U T.II.

4.3.3.2. Ilocanxy (BbICaaKy) MaccakupoB U MOTPY3KY (BBITPY3KY) Oaraxa ciemyeT Mpou3BOANUTH B
HETIOZBIKHO CTOSIIEE aBTOTPAHCIIOPTHOE CPEACTBO B COOTBETCTBUU C MPABUIIAMH TTOCAIKU - BBICAIKU
Ha O60py210BaHHBIX 201041 HCO60py,Z[OBaHHI)IX OCTAaHOBOYHBIX ITYHKTax (B 3aBUCUMOCTH OT TCXHOJIOI'MHU
MEPEBO3KH) MPH COOIIOACHUH TPABHII IOPOKHOTO JABHIKCHHUSL.

4.3.3.3. IlepeBo3ka MacCa)KUpOB JOJDKHA OCYILECTBISATHCS MpPH COOMIONEHUH CIETYIOLUX
YCJIOBHIA:

a) aBTOTPAHCIIOPTHBIE CPEJICTBA: JOJDKHBI OBITH 3apErUCTPUPOBAHBI B OpraHax 1 ocymapcTBeHHOU
WHCTIEKIIMYA OE30MaCHOCTH JIOPOXKHOTO JIBHKEHHS; COOTBETCTBOBaTh TpebOoBanmsiMm [[OCT P 51709,
[OCT 17.2.2.03, TOCT P 17.2.02.06 u [OCT 21393, npaBuil U pyKOBOJCTB MO HX TEXHUYECKOU
9KCIUTyaTallu; HE JOJDKHBI MMETh HEHMCIIPABHOCTEH, IPHU KOTOPBIX 3aIlpeliaeTcss UX HKCIUTyaTalus;
JOJKHBI UIMETh JIOKYMEHTAJIbHOE MOATBEPKACHUE CBOEBPEMEHHOI'O MPOX0XKJIEHHS TOCYJapCTBEHHOTO
TEXHUYECKOTO OCMOTPA;

6) Ha3HA4YCHUC U BUA HCIIOJIHCHUA aBTOTPAHCHOPTHBIX CPCACTB JOJUKHBI COOTBCTCTBOBATH BUAY
MEPEBO30K C YYETOM AOPOIKHBIX U MMOr0OJHO-KIMMATHICCKUX YCHOBHﬁ;

B) KOJINMYCCTBO IICPCBO3UMBIX IMMACCAXKUPOB HE JODKHO MNPEBbIIIATH HOPM BMECTHMOCTH,
npeayCMOTPCHHBIX TEXHUYCCKOM XapaKTepHCTHKOﬁ ABTOTPAHCIIOPTHOI'O CpCACTBA HIIM IIpaBUJIaMHU
OCYHICCTBJICHUA KOHKPETHBIX BUIOB IICPEBO3KU;

I) B TIpolecce OJKCIUIyaTalldd aBTOTPAHCIOPTHBIX CPEACTB HEOOXOIUMO oOecrednBaTh
paboTOCHOCOOHOCTh CUCTEM, MOAJCPKUBAIOIIUX HEOOXOIUMYIO TEeMIIEpaTypy, COCTaB BO3AyXa U
YPOBEHb IIyMa B KaOMHE BOJUTENS U MACCAKUPCKOM CaJIOHE;

}1) B UCKJIIOYUTCIIBHBIX ClIydadaX, CBA3AaHHBIX C SABJICHUAMU CTUXHITHOTO XapakTepa, USMCHCHUAMU
JAOPOKHO-KIIMMATHYCCKUX YCHOBHﬁ, aBapusAMM Ha TCIUIOBBIX, I'a30BbIX, J3JICKTPUYCCKHUX H APYIrux
KOMMYHHKAUAX, IMPHU KOTOPBIX ABUKXCHUC COIPSAKEHO C peaﬂbHOﬁ yrp030171 JKU3HHU W 300POBBIO
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MACCAKUPOB, MCIOJHUTENb YCIyrH OOs3aH MPEeKpaTUTh JBUKEHUE aBTOTPAHCIOPTHOIO CpE/ICTBA.
Bo300HOBIIEHE TBUKEHUS MOXKET OBITh IPOM3BEIECHO TOJIHKO TOCIIE BOCCTAHOBJICHHUSI O€30MaCHBIX IS
JIBUYKEHHUS YCIIOBUH;

€) B IIpoliecce MepPEeBO3KU Maccakupam J0DKHA NMPEAOCTaBIATHCS HEOOX0AUMasi 1 CBOEBPEMEHHAas
3BYKOBasi M BU3yallbHasg HH(OpMalMs MO BOIpPOCaM, CBSI3aHHBIM C OKa3aHUEM YCIYT MO MEpPEeBO3KE.
3BykoBas ~ uHpoOpMalMs ~ MOXKET IMPEJOCTaBIATbCS C  HNPUMEHEHMEM  3BYKOYCHJIMBAIOIIUX
MH(POPMALIMOHHBIX YCTPOICTB, B TOM UYHUCIIe aBTOMAaTU4YecKuX. BusyanbHyto HHQOpMAIMIO HAHOCAT Ha
JOCTYIHBIX Il TAacCakupa YyKaszaTelsX, cxeMax M WH(POpPMalMOHHBIX Tabinykax. TpeOoBaHUS K
MH(POPMALMOHHOMY 00ECIIEYSHHIO aBTOTPAHCIIOPTHBIX CPEACTB MPU NEPEeBO3KaX OOIIETO MOIb30BaHUS -
o [OCT 25869;

) BOJUTENH, OCYIIECTBIISIIOIINE TEPEeBO3KH TMAaCCAKUPOB, JOJKHBI HMMETh BOJIUTEIIbCKOE
yIIOCTOBEpEHHE Ha IPaBO YINpPaBJIEHUs aBTOTPAHCHOPTHBIM CPEICTBOM COOTBETCTBYIOILEH KaTeropuu,
JOKYMEHT O MPOXOXKJICHUHU B YCTaHOBJECHHBIE CPOKM METUIIMHCKOTO OCBHUETEIILCTBOBAHUS, IyTEBOM
JIUCT ¢ OTMETKAMHU O MPOXOXKIACHUM MPEIPENCOBOTO MEIULIMHCKOTO OCMOTpA, NMPEAPENCOBOIO OCMOTPa
aBTOTPAHCIIOPTHOTO CPEJICTBA, a TAKXKE JAPYrHe NOKYMEHTHI (rpadHK ABIKEHHS, CXeMa MaplipyTa C
yKa3aHMEM OIAaCHbIX YYacTKOB M T.I.), HEOOXOIWUMBbIE MJisi OCYILIECTBIEHHUS OTIEIbHBIX BUOB
MIEPEBO30K;

3) kBanudukanus, crax paboThl, BO3pacT MW JApyrue mnpodecCHOoHATbHBIE XapaKTePUCTUKU
BOAMTENEH MOMKHBI COOTBETCTBOBATH YCTAHOBJICHHBIM TPEOOBAaHUSM MMl JTaHHOTO BHJa TEPEBO30OK
MacCa)KUpoB;

M) TEXHOJIOTMUYECKUU TPOIECC BBIMOIHSIOT C OO0S3aTENBHBIM COOIOJCHHEM PEKUMOB Tpylda U
OT/bIXa BOJIUTEJICH, YCTAHOBJIICHHBIX B JICMCTBYIOIIMX HOPMATUBHBIX JOKYMEHTAX;

K) MyTh CJEIOBaHHUS aBTOTPAHCIIOPTHOTO CpeacTBa (MapHIpyT) W TapaMeTphl €ro JBHKCHUS
(pacmiucanue, CKOpOCTb, MECTa OCTAaHOBOK W T.II.) JOJDKHBI COOTBETCTBOBATh YCIIOBHSM JIOrOBOpPA
MEPEBO3KH, YCTAHOBJIEHHBIM B TEXHHYECKHX JOKYMEHTaX C O0s3aTeNbHBIM COOJIOACHUEM IPAaBUII
JIOPOXKHOTO JIBUKECHUSI.

4.3.3.4. TexHONOrMYeCKHE TPOLECCHl KOHKPETHBIX BHUAOB  IIEPEBO30K  (aBTOOYCHBIE,
TaKCOMOTOPHBIE, TIEPEBO3KH JEeTEH, NMHBAIMAOB, MACCAKUPOB HA TOPHBIX MApIIPyTaX, MEXKITyHAPOTHBIE
MEPEeBO3KA H T.[.) CIEAYeT BBIOIHATh C YYETOM JIOTIOJIHUTEIBHBIX CIEIHATBHBIX TpeOOBaHUH,
YCTaHOBJICHHBIX B COOTBETCTBYIOIIMX HOPMATHBHBIX JOKYMEHTAX.

4.4. TpeOoBaHMs K pe3yJIbTaTy OKa3aHUs yCIyT

4.4.1. Ilpu orieHKe pe3yibTaTa OKa3aHUs YCIyTH YYUTHIBAIOT CIIEIyIOIIUE CBOMCTBA yCIYTH:

- 0€3011aCHOCTB;

- CBOEBPEMEHHOCTb U CKOPOCTb;

- KOM(GOPTHOCTb, ITHKA U ICTETHKA,

- KOMIIJICKCHOCTB,

- I/IH(I)OpMaTI/IBHOCTB, HOCTOBCPHOCTE;
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- HOCTYITHOCTD;,
- COXPAaHHOCTb Oaraxa.

CBolicTBa yCIIyI'M BBIPQXXAIOTCSI B BMJIE€ KAue€CTBEHHBIX U KOJUYECTBEHHBIX XapaKTEPUCTHK.
KonnuecTBeHHOE BbIpaK€HUE XapaKTEPUCTUK YCIYT'HM MOXKET ObITh MPEACTABIECHO B BUJE a0COMIOTHBIX
U OTHOCUTENBHBIX TIOKa3aTelied KadecTBa, OTpa)kaeMblX B YCIOBHUAX JOTOBOpa NEPEBO3KU U
HOpPMAaTHUBHBIX J0KyMeHTaX. CocTaB 3THUX IOKa3aTesell (OpMHUPYETCs Ha OCHOBE OCHOBHBIX T'PYIII
nokaszaresel kauecTBa maccaXMpCKUX nepeBo3ok, ycraHosiaeHHbIX B 'OCT 30594/T"OCT P 51004.

4.4.2. be3omacHOCTh

IIpy oxa3zaHMM YCIIyTH MCHOJNHUTENb 00ECIeYnBacT coO0AeHNE TpeOoBaHUl O€30MacHOCTH IS
YKU3HU U 370POBbsI TPAKIaH U OKPYKAIOLIEH cpebl.

4.4.3. CBOEBpEMEHHOCTb U CKOPOCTH

Hcnonnurens 00eCreunBaeT OCYHIECTBIICHUE IIEPCBO3KH B COOTBCTCTBHU C YCTAaHOBJICHHBIM
pacniucaHueMm, ApPpyruMu Tpe6OBaHI/I$IMI/I Mo BPEMCHHU HU CKOPOCTHU MABHIKCHHUA ABTOTPAHCIOPTHBIX
CpCACTB, NPCAYCMOTPCHHBIMH JOTOBOPOM IICPCBO3KHU.

4.4.4. Kom(popTHOCTD, ITHKA M ICTETHKA

[Ipy oxazaHMM YCIYTd HCIIOJIHUTENb OOecrednBaeT coOI0JeHHe TpeOOBaHUI K YCIIOBUSAM
o0cy>)KMBaHUs TPU MPEOBIBAHUM TTACCAKUPOB B aBTOTPAHCTIOPTHOM CPEJICTBE, a TAKXKE B HAYATHLHOM,
MIPOMEXYTOYHBIX U KOHEUHOM ITyHKTaX CJIeJI0BaHuUs, 8 UMEHHO:

- KOJIMYECTBO MAaCCaAXHUPOB B aBTOTPAHCIOPTHOM CpPEICTBE JOJDKHO COOTBETCTBOBATh
YCTaHOBJIEHHOMY B JOIOBOPE IEPEBO3KH (€CIHM 3TO MPEAYCMOTPEHO IOTOBOPOM), a TaKXKE HOpMaM
BMECTUMOCTH, IIPEYCMOTPEHHBIM TEXHUUECKON XapaKTEPUCTUKON aBTOTPAHCIIOPTHOI'O CPE/ICTBA;

- TIEpPCOHAJI MCIIOIHUTENS JOJIKEH cOOMoAaTh OOIIENPUHAThIE HOPMBI MOBEAEHUS (BEXIJIUBOCTD,
N0OpOKENaTeNbHOCTh, KYJIbTYPY PeU, BHEIIHUN BUN);

- CAJIOHBI aBTOTPAHCIIOPTHBIX CPEACTB, OCTAHOBOYHBIC ITYHKTBI, IIOMCHICHUSA ABTOBOK3aJIOB H
MacCaAKUPCKUX aBTOCTAHIIUMN JTOJKHBI OBITh YUCTBIMH, 3CTCTUYHBIMU, OCBCIICHHBIMHA, HE JOITYCKArOTCH
HCUCIIPAaBHOCTHU, KOTOPBIC MOTYT HAHCCTU BPCA 3JOPOBbIO U HMYIIECCTBY MMAaCCAKUPOB,

- ohopmIiIeHHE U coziepIKaHNE aBTOTPAHCIOPTHBIX CPENICTB, OCTAHOBOUHBIX MyHKTOB, TOMEIICHUH
ABTOBOK3QJIOB M MAaCCaXUPCKUX ABTOCTAHILIMM, BHEUIHUN BHJ IIEPCOHANA JOJIKHBI COOTBETCTBOBATH
OOUIENPUHATHIM HOpMaM U GUPMEHHOMY CTHIIIO UCTIOTHUTENS;

- TeMIIeparypa, COCTaB BO3AyXa M YPOBCHb IIyMa B CaJIOHEC aBTOTPAHCIOPTHOI'O CpEACTBa U
APYTrux NMoMEmeHNAX JOJKHBI COOTBETCTBOBATh YCTAHOBJIICHHBIM HOpMAaM.

4.4.5. KoMIIeKCHOCTb
[Ipn oka3aHWM yCIyTM UCHOJHUTENIb OOECIEYMBACT BBHINIOJHEHHE BCEX COCTABJISIOINX

TEXHOJIOTHYECKOI0 COAEPKAHMUA YCIYI'M, a TaKK€ OKa3blBA€T COIyTCTBYIOIIHE YCIYyTH, COCTaB H
TpeOOBaHUS K KOTOPHIM YCTaHOBJIEHBI B IOTOBOPE MEPEBO3KH.
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4.4.6. lnhopMaTUBHOCTH U JJOCTOBEPHOCTD

B rmpouecce okazaHus ycIayr HCIOJHUTENb OOECIEYMBAET MACCAKUPOB HEOOXOIUMOU U
JOCTOBEpHON WH(popManueii o0 oTmpaBieHuH (TPUOBITHH) ABTOTPAHCHOPTHBIX CPENICTB, NMpPaBUIAX
mpoe3zia ¥ MpoBo3a Oaraxa, MaplIpyTe, MECTaX pacHOJIOXKEHHS OTHETYIIMTENIs U anTeuKH, MecTax
PacmoJoKeHUs! aBapUUHBIX BBIXOJ0B U CIOCO0aX UX OTKPBITHS, CIOCOOE CBSI3U C UCIIOJIHUTEIIEM.

4.4.77. JOCTyIHOCTh

HcnonauTens obecrnedyrnBaeT BO3MOKHOCTh 0€3AUCKPUMHHAIIMOHHOTO IOCTYNA Pa3INYHbIX TPy
notpeduTeneil (maccaxupoB) K TOJb30BAHUIO YCIYrOM B COOTBETCTBUM C €€ Ha3HAYCHHUEM 3a CUeT
YCTAaHOBJIEHHMSI COOTBETCTBYIOIIMX COLMAJIBHBIX, SKOHOMMUYECKHX U TEXHHUYECKHX XapaKTEPUCTHUK
YCIIyTH.

4.4.8. CoxpaHHOCTh Oaraxa

HpI/I OKazaHHH YCIYI'M HMCIIOJHHUTECIIb OOJIKEH o0ecreynBaTh AOCTAaBKY Oaraxka B YCTAHOBJICHHBIC
CPOKHU B ITYHKT HAa3HAYCHUSA 0e3 IOTEeph U HOBpCH(HCHHﬁ.

4.4.9. KoHKpeTHbIE HOPMBI M TPEOOBaHMS K pe3yJIbTaTy YCIyT YCTAaHABIMBAIOTCS B HOPMAaTHBHBIX
JOKYMEHTaX, PETIaMEHTHPYIOIINX OTJCIbHBIC BUBI YCIYT 110 IIEPEBO3KE MACCaKUPOB aBTOMOOUILHBIM
TPaHCIIOPTOM.

5. TpeboBanwus 6€30MacHOCTH

besomacnoctes ycnmyru (4.4.2) nomkHa 00ecmeYMBaThCS 3a CYET COONIOJCHUS KOMILIEKCa
TpeOoBaHUH K:

- OpraHU3aIMOHHO-(DYHKIIMOHAIBHON CTPYKTYpE U NIepCoHany ucnoanutens (4.2.2, 4.2.3);
- UCIIOJIHUTENIBHBIM PYKOBOJIUTENSIM U crieranuctam (4.2.4);
- IOJATOTOBKE pecypcoB (4.3.2.2.1);
- obecrieunBaronIMM npoueccam (4.3.2.2.2);
- onepaTUBHOMY yripaBieHuto (4.3.2.2.3);
- cocTosiHuIo pecypcoB (4.3.3.3, nmepeuncienus a, 0, T, X, 3, U, K, 4.4.4, a03a1s 4, 6);
- mocajke (Boicazake) (4.3.3.2);
- mepeBo3ke (4.3.3.3, nmepeuncinenus B, 1, €, 4.3.3.4, 4.4.4, ab3an 2, 4.4.8).
6. TpeboBaHMs OXpaHbl OKPYKAIOIIEH CpeIbl

6.1. Ilpu oxazaHMM yCIYT MACCaKUPCKOTO aBTOMOOWIJIBHOTO TPAHCHOPTA WCHOJIHHUTENb JOJKEH
oOecrnieunBath ciaeayIouire TpeOOBaHUs OXPAHbI OKPY>KAOIEH CPe/Ibl:

- coOJI0OZIeHHE YCTAHOBJIEHHBIX JKOJIOTMYECKUX HOPM M HOPMATHBOB (BOJOMOTpeOIeHUE U
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BOJIOOTBE/ICHUE, MPEIEIbHO JOIMYCTHMbIE KOHLIEHTPALMHM 3arpsA3HSAIOLIMX BELIECTB B cOPachIBAEMBIX
MIPOU3BOJICTBEHHBIX U XO3AHCTBEHHO-OBITOBBIX BOJaX; BEIOPOCHI 3arps3HAIONINX BELIECTB B aTMochepy,
B TOM YHCJIE€ OT aBTOTPAHCIOPTHBIX CPECTB; IIIyMOBOE BO3AECUCTBUE U TIP.);

- TIPOBEJECHHE OPraHU3al[MOHHO-XO3SHCTBEHHBIX, TEXHUYECKUX M HHBIX MEpPONPUATUN JUIs
o0ecrnievyeHus ycIoBUil U TpeOOBaHUM MO MPEAYNPEKICHUIO YXYIIICHUS XapaKTePUCTUK OKpY Karolei
cpensl (IpOBeEHHE PEMOHTHO-00CITYKUBAIOIIMX BO3JCUCTBUN, BKIIOYash MOWKY, B HEMOJOKEHHBIX
MeCTax; pa3KUraHue KOCTPOB JUIsl MOJOTPeBa JIBUTATeNel; BBIMYCK raza u3 0ajuioHOB ra300aljIOHHBIX
aBTOMOOMWJIEHH B artMmocdepy; JBUKEHHE AaBTOTPAHCIOPTHBIX CPEJACTB IO TPaBIHOMY U JAPYTrOMY
PacTUTEIBLHOMY IOKPOBY; 3arps3HEHHE MPOE3KEN YacTU U NPUIIETAIOIINX K HEHl TEppUTOPUIl OBITOBBIM
U TPOU3BOACTBEHHBIM MYCOPOM; JIBH)KEHHE 10 HEYCTAHOBJIEHHBIM MaplIpyTaM B IPHUPOJIOOXPAHHBIX
30HaX; HECAaHKUMOHHPOBAHHAs YTHJIM3AlUSg OTXOJIOB OT aBTOTPAHCIIOPTHOM NEATENBHOCTH W Mp.) U
JIMKBUJALMHU UX MTOCIEICTBUIM;

- o0yueHMe TepcoHaja [0 BOIPOCAM OXpaHbl OKpy’Karolled cpenbl U paclpeneneHue
OTBETCTBEHHOCTH NIEPCOHANA 3a JIEHUCTBUS, IPUBOASIIME K 3aIPA3HEHHUIO OKPYIKAIOIEH CPEbl;

- obecrieuenue OecriepeOOrHON pabOTHl M MOJACP)KAHUE B HCIPABHOM COCTOSIHUHM YCTaHOBOK,
puOOPOB U YCTPONCTB, UCHOIB3YEMBIX MPHU OCYIIECTBICHUH MEPONPUATUN MO OXpaHe OKpY:Karolen
Cpenbl.

6.2. VcrioyHUTENb YCIIYTH JOJKEH 00ecreynBaTh T0KyMEHTAIBHOE MMOATBEPKICHNE COOTBETCTBUS
NeSTeNbHOCTH, CBSI3aHHOW C OKa3aHWeM YCIyr, YCTaHOBIEHHBIM SKOJIOTHYECKUM TpeOOBaHUSAM
(Hamu4#Me SKOJOTHYECKOTO TMAclopTa; HalU4HMe pa3pelieHUs Ha MPEeAeNIbHO JOMYyCTHMBIE BBIOPOCHI
3arpsI3HSIONIMX BEHIECTB B aTrMocdepy, COpOCHl 3arpsA3HEHHOW BOJBI; BEIEHUE TOCYAapCTBEHHOU
OTUYETHOCTH 10 SKOJIOTUH U TIP.).

7. MeToabl KOHTPOJIA

7.1. Ins KOHTpoJis 3a COOJIOZICHHEM TpeOOBaHMN K yCIyraMm HacCaXXMpCKOTro aBTOMOOWIBHOTO
TPAHCIIOPTA UCIIOJIB3YIOT CIEAYIOIINE METOIBI:

- TOKyMEHTaJIbHBIM KOHTPOJIb UCTIOJHEHUS Mpoliecca OKa3aHusl yCIyT MyTeM MPOBEPKH HAIUYUS,
obopMIIeHHUsST W BEACHUS HOPMATHUBHBIX M TEXHHUYECKHUX TOKYMEHTOB (IOJDKHOCTHBIX HWHCTPYKIIHH,
MAaCIOPTOB MAPIIPYTOB, )KYPHAJIOB Y4eTa MPeIPeiiCOBBIX U MOCIEPEHCOBBIX OCMOTPOB U T.I1.);

- BU3YaJIbHBI KOHTPOJIb COOTBETCTBUS JTOKYMEHTUPOBAHHBIX MPOLEAYP PEalbHO ACHCTBYIOLIUM
nporeccaM M 00BeKTaM (MpOBEpKa COCTOSHUS JIOPOKHOTO TMOKPBITHS, OCTAHOBOYHBIX IYHKTOB,
BOJIUTEJICH, aBTOTPAHCIIOPTHBIX CPEJCTB, MHPOPMALMOHHOTO 00ECTIeUeHHS U T.11.);

- QHAJIUTUYECKUH KOHTPOJIb M DJKCIEpPTH3a JOKyMEHTAllMd B YacTH OOBEKTHBHOCTH,
JOCTOBEPHOCTH, (DYHKIIMOHAIBHOM B3aUMOCBA3M SJIEMEHTOB Hpolecca OKa3zaHUs yciayr (aHaiau3
KOHTPAKTOB, MPABUIBHOCTH PacyeToOB, JOCTOBEPHOCTH MH(OpPMAIMU, OJHOTHI MTOKa3aTele kauecTBa

yCIyrn);

- MHCTPYMEHTAJBHBI KOHTPOJIb C MPUMEHEHHEM TEXHHUYECKUX CPEJICTB JJIsi OLIEHKH COCTOSHUS
pa3IMYHBIX OOBEKTOB, SBISIOUIMXCA pECypcamMHu MCIONHMUTENS (aBTOTPAHCIIOPTHBIE CPEACTBA,
o0opyi0BaHKe, IEPCOHAT U JIP.);

- COIIMOJIOTUYECKHI KOHTPOJb IMYTEM MPOBEIEHUS ONPOCOB PA3NUYHBIX TPYMI MOTpeduTeneit
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(maccaxupoB), CBSI3aHHBIX C TPOLIECCOM OKa3aHUS YCIYTH.
7.2. KoHTpOJIb 32 cOOMI0IeHNEM TPeOOBaHUI K yCIIyraM MOXKET ObITh BHYTPEHHUM M BHEIIHUM.

BHyTpeHHHII KOHTpOJb KadyecTBa YCIyr IO TIEPEBO3KE MACCaKUPOB aBTOMOOMIBHBIM
TPAHCIIOPTOM MPOBOJUT HCIOJHUTENb IO €ro WHHUIMATHUBE JHOO TOTPEOHWTENh B COOTBETCTBUU C
YCIIOBUSIMU JIOTOBOpA, MPU ATOM OOBEKTaMU KOHTPOJIS SBJSIOTCS MPOLEAYpbl yHpaBieHHs, MpOIece
OKa3aHUs U pe3ysbTaT yCIyT.

BHemHuit KOHTPOJb MPOBOJAT OpPraHbl T'OCYJApCTBEHHOIO YIpaBlieHUs B cdepax KOHTpOIs U
Ha/130pa, JIMLEH3UPOBAHUA U CEPTU(UKALINY B Mpe/ieax UX KOMIETCHIIUH.

[Ipunoxenne A
(cpaBouHOE)

[NEPEYEHb
HOPMATHBHBIX JOKYMEHTOB, CBA3AHHBIX C OKASAHUEM
YCIIVI ITACCAXHNPCKOI'O ABTOMOBUJIBHOI'O TPAHCIIOPTA

1. KBanu¢ukanuonnsie TpeOOBaHMS K CIEHUATUCTaM FOPUAMYECKUX JIUI] U HMHIUBHYaJbHBIM
MpEeANPUHUMATENSM, OCYILIECTBISIONIMM IEPEBO3KM IAaCCaXMpPOB M TIPY30B  aBTOMOOMIBHBIM
tpancnoptoM ([Ipuka3z MunucrepcrBa Tpancnopta Poccuiickoit ®enepauuu ot 22 utons 1998 r. N 75,
3apeructpupoBadn  MunuctepctBoM roctunimu  Poccuiickoit  ®depeparuun 22 wuwrons 1998 1.
Peructparnmonnsiii N 1563).

2. Ilonoxenue o0 obOecredeHUH O€30MACHOCTH JIOPOKHOTO JIBMKEHUS B TPENNPUATHSAX,
YUPEKACHUSAX, OpPraHMU3aLUAX, OCYIICCTBISIONIMX TIEPEBO3KH MaccakupoB u rpys3oB ([Ipukas
MunuctepctBa TpaHcnopta Poccuiickoit ®enepaunu or 9 mapra 1995 r. N 27, 3aperucrpupoBan
MunuctepctBoM roctuninu Poccuiickoit @enepanun 9 utons 1995 r. Perucrpanmonnsiii N 868).

3. Ilonoxenue o0 obecrnedeHnH O€30IACHOCTH IEPEBO30K MaccaxupoB aBToOycamu (IIpukas
MunucrepcrBa Tpancnopra Poccuiickoint @enepanuu ot 8 suBaps 1997 r. N 2, 3aperucrpupoBaH
MunucrepctBom roctunu Poccuiickoit @enepanun 14 mast 1997 r. Peructpaunonnsiii N 1302; [Ipukas
MunuctepctBa Tpancnopra Poccuiickoit ®@enepauuu ot 18 wurosng 2000 r. N 75, 3aperucrpupoBaH
MunuctepctBoM roctuninu Poccuiickoit @eneparuu 14 aprycra 2000 r. Peructpanumonnsiii N 2352).

4. llonoxeHwe O TMOpsAKE AaTTECTAllMM JIUI, 3aHUMAIOIIMUX JIOJDKHOCTH HCIHOJHUTEIbHBIX
PYKOBOJOUTENIEH M CIELHMAIUCTOB mnpennpuatuil tpa”cnopra (IIpukas MuHucTepcTBa TpaHCIOpTa
Poccuiickoit ®enepaunn u MunucrepctBa tpyaa Poccuiickoit @enepanun ot 11 mapra 1994 r. N
13/11, 3apeructpupoBan MunucrepctBoM toctuimu Poccuiickoit ®enepamuu 18 ampens 1994 r.
Peructpanmonnsiii N 548; Ilpukaz MunucrepctBa tpaHcnopra Poccuiickoit ®Penepanuu u
MunncreperBa Tpyaa Poccuiickoit @enepaunu ot 27 oktsiops 1995 r. N 89/50, 3apeructpupoBan
MununcrepctBoM roctunmu Poceniickoit @enepanun 14 mas 1996 r. Perncrpanmonnsiii N 1084; [Ipukas
MunuctepctBa Tpancnopta Poccuiickoit denepanuu u MunucrepctBa Tpyaa Poccuiickoit deneparuu
ot 11 mas 2000 r. N 49/126, 3apeructpupoBan MunuctepcTBoM rocturiun Poccuiickoii deneparyu 31
Mas 2000 r. Peructpanuonnsiii N 2240).
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5. Ilocranosnenue IlpaButensctBa Poccuiickont ®@enepanuu ot 3 asrycra 1996 r. N 922 "O
MOBBIIIEHUN O€30MaCHOCTH MEXAYTOPOJHBIX M MEXIYHApOIHBIX MEPEeBO30K IMACCAKUPOB M TPY30B
aBTOMOOMJIBHBIM TPaHCTIOPTOM".

6. [IpaBuna noposxnoro asmxenus Poccuiickoit ®@enepanun (Ilocranosnenune CoBera MUHHCTPOB
- IlpaBurensctBa Poccuiickoit ®eneparmu ot 23 oktsa6ps 1993 r. N 1090; IloctanomneHue
[IpaButensctBa Poccuiickoit @enepaunn ot § ampens 1996 r. N 3; Ilocranosinenue IIpaBurenbcTBa
Poccuiickoit ®eneparun ot 31 oxTs0ps 1998 r. N 1272; Iloctanosnenue [IpaBurenscrtBa Poccuiickoit
@enepanyu ot 21 anpens 2000 r. N 370; [locranosnenue IlpasutensctBa Poccuiickoit denepanun ot
24 suBaps 2001 r. N 67).

7. llpaBwia wuCroNb30BaHUS TaxorpadoB Ha aBTOMOOWJIBHOM TpaHcHopre B Poccuiickoit
@®enepannn (Ilpuka3 MunncrepcrBa Tpancnopra Poccuiickoit @enepannn ot 7 uronst 1998 r. N 86,
3aperucTpupoBan MuHuUcCTEpcTBOM Ioctunmu  Poccuiickoit  ®eneparuu 25 HosiO6ps 1998 .
Peructparmonnsiii N 1651).

8. Yka3 Ilpesunenra Poccuiickoit ®@eneparuu ot 7 uronst 1992 r. N 750 "O6 obs3arensHOM
JUYHOM CTpaxoOBaHUM mNaccaxupoB" B penakuuu Ykasza [Ipesunenta Poccuiickoit ®enepauuu ot 6
anpens 1994 r. N 667.

9. OCHOBHBIE MOJIQKEHHUS MO JOMYCKY TPAHCHOPTHBIX CPEICTB K 3KCIUTyaTallud M OOS3aHHOCTH
JOJDKHOCTHBIX JIMIL 110 oOecnedyeHuto Oe3onacHocTu aopoxkHoro nBuxeHus (Ilocranosnenne CoBeta
Munuctpos - [IpaButensctBa Poccuiickoit denepanyu ot 23 oktsa6ps 1993 r. N 1090; [locTaHoBnenue
IIpaButensctBa Poccuiickoit @enepaunu ot 21 anpens 2000 r. N 370; [locranosnenue [IpaButenscTBa
Poccuiickoit ®eneparuu ot 24 suBaps 2001 r. N 67).

10. Tlonoxenue 0 MPOBEACHUH roCyJIapCTBEHHOTO TEXHUYECKOT'O oCcMOTpa
ABTOMOTOTPAHCIIOPTHBIX CPEACTB U NPHICTIOB K HUM [ OCyTapCTBEHHOW HWHCIEKIMEH Oe30MmacHOCTH
JIOPOKHOTO JBIDKEHUS MuHHcTepcTBa BHYTpeHHHX nell Poccuiickoit ®eneparuu (IlocTtaHoBiaeHUE
IIpaBurensctBa PO ot 31 uronst 1998 r. N 880).

11. IIpaBuia mpoBeIeHUs IOCYAapCTBEHHOI'O TEXHUYECKOIO OCMOTpa TPAaHCHOPTHBIX CPEICTB
I'ocynapcTBeHHOM MHCHEKIMEH O€30MaCHOCTH JOPOXKHOTO JABWKEHHS MHUHHCTEPCTBA BHYTPEHHUX AET
Poccuiickoit ®enepauuu (Ilpukas MBJ] Poccum ot 15 mapra 1999 r. N 190, 3aperucrpupoBan
MununcrepctBoM roctuiuu Poccuiickonn @enepanuu 22 anpens 1999 r. Perncrpannonusiiit N 1763;
[Ipukaz MBJI Poccum ot 18 mas 2001 r. N 528, 3apeructpupoBaH MHHUCTEPCTBOM IOCTHUIUU
Poccuiickoit @eneparuu 25 mas 2001 r. Peructpannonssiit N 2729).

12. TlomoxkeHne o paboyeM BpEeMEHH M BpPEMEHHM OTIbIXa BOAWUTENIEH aBTOMOOMIICH
(IlocranoBnenue MunucrepctBa Tpyna Poccuiickoit ®epepanuu ot 25 wutoHs 1999 r. N 16,
3aperucTpupoBaHo MuHucrepctBoM toctuuun Poccuiickoit ®enepaumn 23 asrycra 1999 .
Peructpanuonnsiii N 1874).

13. CHull 2.05.02-85. ABTOMOOHJIBHBIE IOPOTH.
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